
VARIOTHERM GUARANTEE CERTIFICATE

1. � With the exception of the installed parts listed under Clause 3, we shall provide replacements free of charge in the first 10 years after the 
delivery of the system if the respective system components of the Variotherm heating systems specified under Sub-clauses a to f delivered by 
us are affected by faults which can demonstrably be traced to manufacturing defects for which we are liable.

		  a)  Variotherm wall heating/cooling system       		  b)  Variotherm ceiling cooling/heating systems 
		  c)  Variotherm floor heating systems			   d)  Variotherm skirting heating system 
		  e)  Variotherm ducted channel heating system
2. � Within 10 years of system delivery, we shall also supply replacements in the following cases above and beyond the guarantees specified 

previously as per Clause 4:
	 a)  Damage to the property of third parties for which we are culpable as a result of a fault pursuant to Clause 1, and 
	 b) � Expenses of third parties to rectify such damage, removal, dismantling or access to defective products or system components, and 

the installation, fitting and laying of fault-free products, but not for expenses above and beyond dismantling and reassembly costs, 
e. g. lost income, rental of a replacement etc.

3. � Notwithstanding Clauses 1 and 2 of this certificate, the guarantee period for all mechanically moving parts and all electrically parts and 
products is 2 years. 

4. � We are covered by a comprehensive public and product liability insurance policy with the following coverage against claims arising from this 
obligation:

	 • € 5,500,000 (in accordance with Sub-clause 2.a) 
	 • € 150,000 for dismantling and installation costs (in accordance with Sub-clause 2.b)
Where claims exceed the scope of the legal provisions, the certificate holder may not claim amounts above and beyond the coverage total of our 
liability insurance.

The conditions for this guarantee are as follows:
a) � The sole use and installation of all system components which are part of the respective Variotherm heating/cooling system.
b) � Documented compliance with all applicable planning, operating and installation instructions valid at the time of installation.
c) � Compliance with the standards and regulations which apply for this unit and any connected or adjacent systems in conjunction with the 

respective Variotherm heating system.
d) � The installation company and the companies which install the connected/supplementary systems must be approved and certified specialist 

companies, and these companies must confirm this by stating their names and signing this certificate.
e) � A copy of the fully completed guarantee certificate must be returned to Variotherm Heizsysteme without delay.
Any damage must be reported to us immediately, enclosing the guarantee certificate. If the damage is covered by the guarantee, we reserve the 
right to fulfil our guarantee obligation by replacement or repair, either by us or by third parties.

The guarantee declaration above applies to:

Building: __________________________________________		 Client: _____________________________________________

All system components in the respective system were delivered and installed on the day of installation.
The following system was installed:

Specialist heating company:		  _____________________________________________________________________________________

�Connected/supplementary units:	 _____________________________________________________________________________________

				    _____________________________________________________________________________________

Received by Variotherm Heizsysteme:
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Surface area 
installed Type

Surface area 
installed Type

  System wall heating/cooling _______ m² _________   Modular wall heating/cooling _______ m² _________

  EasyFlex wall heating/cooling _______ m² _________   Modular ceiling cooling/heating _______ m² _________

  EasyFlex wall heating/cooling _______ m² _________   Modular floor heating system _______ m² _________

  Screed floor heating system _______ m² _________   Skirting heating _______ m _________

  Industrial floor heating system _______ m² _________   Trench heating system _______ m _________

Signature			   Stamp				    Installation date

Signature			   Stamp				    Installation date

Signature			   Stamp				    Installation date


